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Before commencing any installation work, carefully read the installation and operating 
instructions and keep them for future reference.

SYMBOLS DESCRIPTION

The product complies with European directives

WARNING: To avoid overheating, do not cover the fireplace.

The symbol of the crossed-out wheeled bin means that the device 
should be disposed of separately from household waste. The pro-
duct should be recycled in accordance with local environmental 
regulations for waste disposal. By separating the marked product 
from municipal waste, you help reduce the amount of waste sent to 
incineration or landfills and minimize the potential negative impact 
on human health and the environment.

Adherence to the guidelines contained in the user manual and 
compliance with the rules contained therein will ensure safe 
operation of the device.

Never attempt to disassemble or modify the product 
in a manner other than described in this manual.



Safety information 
 
Please read the entire manual before installing and operating the product. If you have 
any questions about the product, please call our customer service at: 
+48 12 376 86 00 from 8:00 to 17:00, Monday to Friday. 
 
1. Read the entire manual before operating this device. 
2. Keep flammable materials such as furniture, pillows, bedding, papers, clothes and 
curtains at least 100 cm away from the front of this appliance. 
3. Whenever possible, always disconnect this device from the power supply when not in 
use. 
4. Do not use the appliance with a damaged power cord or plug, or if the appliance mal-
functions, has been dropped or damaged in any way. 
5. Any repairs to this device should be performed by a qualified service technician. 
6. Do not modify this device under any circumstances. Before restarting the device, rein-
stall the parts that were removed for servicing. 
7. THE PRODUCT IS INTENDED FOR HOUSEHOLD USE ONLY. 
8. This appliance is not intended for use in bathrooms, laundries or similar enclosed spa-
ces. Never place this appliance where it can fall into a bathtub or other water container. 
9. Do not run the power cord under the carpet. Do not cover the cord with rugs, rugs, etc. 
Lay the cord so as to prevent tripping over it, away from areas of increased traffic in the 
room. 
10. To disconnect this device, turn the switches to the off position, then remove the plug 
from the outlet. 
11. Do not use on soft surfaces such as a bed where openings may become blocked. Do 
not place the device on carpets or rugs. 
12. There are hot or sparking parts inside the device. Do not use it in places where gasoli-
ne, paint or flammable liquids are used or stored. 
13. Use this device only as described in this manual. Any other use not recommended by 
the manufacturer may result in fire, electric shock or personal injury. 
14. The adapter supplied with this device may only be replaced with the adapter part 
number ELF21360A provided by the manufacturer. 
 
15. SAVE THESE INSTRUCTIONS.

Adherence to the guidelines contained in the user manual and 
compliance with the rules contained therein will ensure safe 
operation of the device.

The device should be located: 
• Away from direct sunlight 
• In places where there is no direct risk of flooding or moisture 
• Away from uninsulated exterior walls



KIT CONTENTS

DO NOT USE THIS DEVICE IF ANY PART OF IT HAS COME INTO 
CONTACT WITH WATER. IMMEDIATELY CALL A QUALIFIED 
SERVICE TECHNICIAN TO INSPECT THE UNIT AND REPLACE 
ANY PART OF THE ELECTRICAL SYSTEM THAT HAS COME INTO 
CONTACT WITH WATER.

A

B

Part Description Quantity

A Fireplace insert 1

B Adapter 1



6

Before beginning assembly of product, make sure all parts are present. Compare parts with 
package contents list and hardware contents above. If any part is missing or damaged, do 
not attempt to assemble the product. Contact customer service for replacement parts.

Estimated Assembly Time: 5 minutes

No Tools Required for Assembly 
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SPECIFICATION

TENSION 230V AC 12 V DC

FREQUENCY 50 Hz -

MAX. AMPERE 1A 7A

PREPARATION FOR INSTALLATION

Before starting to assemble the product, make sure that all parts are included in the package. Compa-
re the parts received in the kit with the list of contents above. If any part is missing or damaged, do not 
attempt to assemble the product. Please contact customer service for replacement parts. Estimated 
assembly time: 5 minutes. No tools are required for assembly.

INSTALLATION INSTRUCTIONS

1. Appliance (A) can be installed in several ways, either in an existing fireplace, on a solid floor against 
a solid wall, or in any opening that meets the requirements in this manual. Just insert the plug of the 
adapter (B) into the socket located on the bottom of the set of logs (A) and place the set (A) in the 
desired place, respecting the spacing provided in this manual. Plug the adapter (B) into a 230 V power 
socket.

WARNING: Do not install the appliance on carpets, rugs, beds, blankets, pillows, etc. Flam-
mable materials such as furniture, bedding, papers, clothes and curtains should be kept 
at least 100 cm away from the device.
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INSTRUCTIONS FOR USE

• The device has separate controls on the side of the device for fire effect and sound control. 
• This allows you to operate the device in two different modes: 
• As a fully functional device - both the fire effect and the sound on. This mode allows you to enjoy 
the look of fire with the sound imitating the sounds of burning wood in a fireplace. 
• As a visual effect - only the fire effect is on, the sound is off.

1. Main Power/Flame Effect Button:
 
This button starts the device and activates the light effect at the same time. There must be a light 
effect to „ON” for the sound effect to work.
 
2. Audio Control Button:

This button controls the sound effect of the device with high and low volume setting. Pressing the 
button once turns on the sound at maximum volume. Pressing the button again decreases the volu-
me. Pressing it a third time turns off the sound. The flame effect must be in the „ON” position for the 
sound to work.
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USE AND MAINTENANCE 

Before performing ANY maintenance:
1. Power off the device.
2. Unplug the power cord from the outlet.
3. Allow the device to cool down if it was running before servicing.

Clean the device only with a vacuum cleaner or a soft cloth slightly moistened with water (if necessary, 
you can add a small amount of washing-up liquid to the water).
and dry with a clean, dry soft cloth. DO NOT use any abrasive household cleaners as they may dama-
ge the appliance. Any electrical repairs or rewiring of this appliance should be performed by a licensed 
electrician in accordance with national and local codes.

CIRCUIT DIAGRAM
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1 white     2 white 

3 black  4 black

230V/12V

Disconnect power before servicing. Any changes to the elec-
trical wiring of this appliance must be performed by a qualified 
electrician. This wiring must be done in accordance with local 
codes.

PROBLEM POSSIBLE CAUSE REPAIR ACTIVITIES

The machine does not 
start, the power indicator 
on the control panel is 
not lit.

1. The device is not connected. 
2. The circuit breaker has trip-
ped or the fuse has blown. 
3. Defective on/off switch. 
4. Damaged adapter.

1. Make sure that the device is 
properly connected to a standard 
230V socket. 
2. Check for additional devices in 
the circuit, ideally the device should 
be connected to a dedicated 16 
amp circuit. 
3. Call customer service. 
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PLACE OF INSTALLATION

FITTER’S DETAILS

Name of  
company

Forename  
and surname

Address  
(street, no.)

Postal 
code

Locality

NIP Tel.

WARRANTY CARD

Date

Fitter’s signature Fitter’s stamp

www.termofol.com

biuro@termofol.pl

+48 (12) 376 86 00 Place for the nameplate


