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Before commencing any installation work, carefully read the installation and operating 
instructions and keep them for future reference.

SYMBOLS DESCRIPTION

The product complies with European directives

WARNING: To avoid overheating, do not cover the fireplace.

The symbol of the crossed-out wheeled bin means that the device 
should be disposed of separately from household waste. The pro-
duct should be recycled in accordance with local environmental 
regulations for waste disposal. By separating the marked product 
from municipal waste, you help reduce the amount of waste sent to 
incineration or landfills and minimize the potential negative impact 
on human health and the environment.

Adherence to the guidelines contained in the user manual and 
compliance with the rules contained therein will ensure safe 
operation of the device.

Never attempt to disassemble or modify the product 
in a manner other than described in this manual.



Safety information 
 
Please read the entire manual before installing and operating the product. If you have 
any questions about the product, please call our customer service at:
 
+48 12 376 86 00 from 8:00 to 17:00, Monday to Friday. 
 
1. This device may become hot during operation. To avoid burns, do not touch hot surfa-
ces. 
2. If available, use handles when moving the device. 
3. Flammable materials such as furniture, pillows, bedding, papers, clothes and curtains 
should be kept at least 100 cm away from the front surface of this appliance. 
4. Whenever possible, always disconnect this device from the power supply when not in 
use. 
5. Do not use the appliance with a damaged power cord or plug, or if the appliance is 
malfunctioning, has been dropped or damaged in any way. 
6. Any repairs to this device should be performed by a qualified service technician. 
7. Do not modify this device under any circumstances. Before restarting the device, rein-
stall the parts that have to be removed for servicing. 
8. The device is intended for indoor use only. 
9. This heater is not intended for use in bathrooms, laundries or similar spaces. Never 
place this appliance where it can fall into a bathtub or other water container. 
10. Do not run the power cord under the carpet. Do not cover the cord with rugs, rugs, 
etc. Lay the cord so as to prevent tripping over it, away from areas of increased traffic in 
the room. 
11. To disconnect this device, turn the switches to the off position, then remove the plug 
from the outlet. 
12. Only connect the device to properly grounded outlets. 
13. Do not insert or allow foreign objects to enter the ventilation or exhaust openings as 
this may result in electric shock, fire or damage to the device. 
14. To avoid fire, do not block the air inlets and outlets in any way. Do not use the device 
on soft surfaces such as a bed where openings may become blocked. Do not place the 
device on carpets or rugs. 
15. There are hot or sparking parts inside the device. Do not use it in areas where gasoli-
ne, paint or flammable liquids are used or stored 
16. Use this device only as described in this manual. Any other use not recommended by 
the manufacturer may result in fire, electric shock or personal injury. 
17. Avoid using an extension cord due to the risk of overheating the cord and the risk of 
fire. Extension cords are for temporary use only. If an extension cord must be used, it 
must be UL/CSA certified, rated at 16 amps, 230V maximum, and must have two groun-
ded wires. A heavy-duty extension cord with the shortest possible length for connection 
is recommended, which must not be longer than 15m. Do not bundle or cover the exten-
sion cord.
 
18. KEEP THIS MANUAL FOR FUTURE REFERENCE.



IMPORTANT: Always unplug the power cord before cleaning the 
machine. Do not use any abrasive cleaners to clean the device.

WARNING: Do not use this fireplace if any part of it has recently been 
in contact with water. Immediately call a qualified service technician to 
inspect the fireplace and replace any part of the electrical system that has 
recently been in contact with water.

TERMS OF WARRANTY
 
The manufacturer warrants this device to be free from defects in workmanship and 
materials for a period of one year from the date of purchase, subject to the following 
conditions and limitations. 
1. This device must always be installed and operated in accordance with the instructions 
supplied with the product. Any alteration, willful abuse, accident or misuse of the product 
will void this warranty. 
2. This warranty is non-transferable and applies to the original owner, provided that the 
purchase was made through an authorized supplier of the manufacturer. 
3. This warranty is limited to the repair or replacement of parts found to be defective in 
material or workmanship, provided that such parts have been subjected to normal con-
ditions of use and service after inspection of said defect by the manufacturer. 
4. The manufacturer may, at its option, discharge itself entirely from any obligation under 
this warranty by refunding the wholesale price of the defective part. 
5. Any installation, labor, construction, transportation or other related costs/expenses 
resulting from defective parts, repair, replacement or otherwise will not be covered by 
this warranty and the manufacturer shall not be liable for them. Furthermore, the ma-
nufacturer is not liable for any incidental, indirect or consequential damages, except as 
provided by law. 
6. All other warranties, express or implied, with respect to the product, its components 
and accessories, or any obligation/liability on the part of the manufacturer are hereby 
expressly excluded. 
7. The manufacturer does not accept or authorize third parties to undertake any other 
obligations related to the sale of this product on its behalf. 
8. The warranties set forth herein do not apply to non-manufacturer accessories used in 
conjunction with the installation of this product.

ELECTRICAL CONNECTION 
A 16A, 230V, 50Hz circuit with a properly grounded outlet is 
required. Ideally, the device should be on a dedicated circuit, as 
other devices connected to the same circuit may trip a circuit bre-
aker or blow a fuse when the heater is on. The device is standard 
equipped with a 1.8 m long three-wire cable, coming from the 
right side of the device. Plan the installation to avoid using an 
extension cord. Extension cords are for temporary use only.



This warranty is void if:
a) The set has been operated in an atmosphere contaminated with chlorine or other harmful chemi-
cals. 
b) The device is exposed to prolonged periods of moisture or condensation. 
c) Any alteration, willful abuse, accident or misuse of the product. 
 
IF WARRANTY SERVICE IS NEEDED: 
 
1) Contact customer service. Make sure you have your warranty, proof of purchase, and product 
model/serial number. 
 
REMOTE 
 
DO NOT mix old and new batteries in the device. 
DO NOT use silver oxide batteries in the remote control. 
DO NOT mix alkaline, standard (carbon zinc) and rechargeable (nickel cadmium) batteries. 
DO NOT throw batteries into fire. Improper disposal may cause batteries to leak or explode. 
 
INSTALLATION PLANNING 
 
To avoid scratching the case, assemble the product on a soft, non-abrasive surface such as carpet or 
cardboard. More than one person may be required to assemble this product. 
 
REQUIRED TOOLS

cross screwdriver

Part Description Quantity

AA Screws (ST4) 4

HARDWARE INCLUDED

7

AA

KIT CONTENTS

8

8

Part Description Quantity

A Fireplace insert 1

B Infrared remote 
control 1



INITIAL INSTALLATION
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Distance from flammable materials

sides 61.5 mm

Floor 0 mm

Peak 51 mm

Front 914 mm

Back 20 mm

Specification 23-900-002 27-900-002

Tension 230V AC

Frequency 50HZ

Radiator rating 1350W

amps 12A

Width 628.4mm 704mm

Depth 202mm

Height 440mm



EXPLOITATION

NOTE: When the heating function is used for the first time, there may be a 
slight odor. This is normal and should not reoccur unless the heater is not 
used for a long period of time.

USING THE CONTROL PANEL
 
Check that the heater outlet grille is not covered or 
obstructed in any way and make sure the power 
to the device is turned on. The device can be ope-
rated in two ways: Using the touch control panel 
or using the multifunctional remote control. Press 
the appropri te button to get the desired action. 
 
1. Main Power Button: This button turns on/off 
all device functions. The main power button must 
be in the ON position, either on the remote con-
trol or on the controls for the features to work. 
2. Heater Control Button: This button is used 
to turn the heater on/off. When the temperature 
unit is set to „F” or „C”, the temperature range is 
as follows:
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„F” = FAHRENHEIT TEMPERATURE 86°F, 84°F, 82°F, 80°F, 78°F, 76°F, 74°F, 72°F, 70°F, 68°F, 66° F 64°F, 
62°F. „C” = CELSIUS TEMPERATURE 30°C, 29°C, 28°C, 27°C, 26°C, 25°C, 24°C, 23°C, 22°C, 21°C, 20° C, 
19°C, 18°C, 17°C.
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3. Flame Control Button: This button controls the brightness of the flame effect with settings: 
High, Medium and Low. When the appliance is turned on for the first time, the flame effect will 
turn on at the highest setting. The device remembers the last used flame brightness setting and 
the next time it is started, the flame brightness will be maintained unless the power to the devi-
ce has been interrupted. Each press of the flame button decreases the brightness of the effect. 

4. Timer button: This button controls the on/off and time setting from 1H to 8H. When 
the timer is turned on for the first time, it will run for the shortest set time (1H). Each 
press of the timer button increases the time by 1 hour, up to the longest setting (8 ho-
urs). After the set time has elapsed, all fireplace functions will be automatically turned off. 

5. Fahrenheit/Celsius Display: This button displays the temperature in F (Fahrenheit) or C (Celsius) 
depending on the temperature mode setting. When the fireplace is turned on, the display will show 
the temperature in degrees Fahrenheit (F). To switch from Fahrenheit to Celsius or vice versa when the 
HEATER is ON, hold down the heater control button for 10 seconds. The device will remember the last 
setting of the temperature mode, and when used later, the display will work with the preset settings. 

6. Temperature/Timer Display: This LED display shows the set point for the temperature and timer 
functions. When any of these functions are active, the display shows the setpoint for five seconds and 
then dims.



In order for the infrared remote control to work proper-
ly, it should be directed at the flame/control elements 
located on the device housing. The remote control has 
the controls required to turn on/off both the main power 
and the heater. If you prefer to use the touchpad on the 
fireplace itself, open the sliding control panel cover to ac-
cess the touchpad buttons. The layout of the buttons on 
the housing and the remote control can be seen on the 
previous pages.

The plastic tab inside the remote control 
next to the battery MUST be removed for 
the remote control to work.

(Pull tab)

NOTE: After the fireplace is on, when the device is turned off, the fan (not 
the heater) will continue to work for about 1 minute to cool down the inside 
of the device. Cool air may be felt from the blower outlet during this time. 
This is normal and does not require any action. The fan will stop when the 
interior cools down.

IMPORTANT: During normal operation, if there is a power outage due to a 
power failure or if the unit is disconnected from the wall while it is running, 
the error code „EC” may appear on the LCD control panel and the unit will 
stop working. To reset the device, unplug it for 10 minutes and then plug 
it back in.

  Instrucciones de reemplazo de la batería

CR2025
1. Open 
2. Press 
3. Pull out 2.

3.

BATTERY REPLACEMENT PROCEDURE: (CR2025)

1.

2.

MAINTENANCE
 
GLASS INFORMATION
 
1. Under no circumstances should this product be used with a cracked or chipped glass 
panel. 
2. Do not hit the glass. 
3. Do not use abrasive cleaners to clean the glass. Make sure the glass is cool to the 
touch. 
4. This product uses tempered glass. Manufacturer-supplied glass should only be repla-
ced by qualified/authorized service personnel.



WARNING: DISCONNECT POWER BEFORE SERVICING.
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ENGINE MAINTENANCE

Always disconnect the device from the main power supply and allow it to cool down be-
fore any service. The motors used in the heater and blower are pre-lubricated to extend 
bearing life and do not require additional lubrication. However, it is recommended to pe-
riodically clean/vacuum the unit around the air inlet and outlet and the fan heater. In case 
of heavy or continuous use, periodic cleaning should be done more often. If the heater 
blows hot and cold air alternately, check that the fan is not free to move and that there are 
no debris restricting the airflow. If the fan does not move freely, shut down the device and 
replace the fan immediately to prevent further damage to the device.

IMPORTANT: Disconnect power before servicing.

Any changes to the electrical wiring of this appliance must be performed 
by a qualified electrician. This wiring must be done in accordance with local 
codes.

When repairing or replacing any electrical component or wiring, follow the 
original cable routing and mounting locations.

SCHEMAT OBWODU

Power On/Off 
Flame On/Off 
Heater On/Off 
On/Off timer

Plate 
printed

Switch 
thermal

Fuse 
thermal

ELEMENT 
HEATER

230V

LED bulbLED flame

EFFECT ENGINE 
FLAMES

FAN 
HEATER

CARE AND CLEANING
Always turn off the heater and disconnect the power cord from the socket before cleaning. The con-
trol panel, located in the upper right corner of the fireplace behind the sliding cover of the control 
panel, should only be cleaned with a soft cloth slightly moistened with water (if necessary, a small 
amount of washing-up liquid can be added to the water) and dried with a clean, dry, soft cloth. Use 
only water and a lint-free cloth to clean the screen diffuser. DO NOT use any abrasive cleaners to clean 
the controls or the masking screen.



TROUBLESHOOTING

Problem Possible cause Solution

The device does 
not work.

The device is not connected to 
the power supply. 
The circuit breaker has tripped 
or the fuse has blown. 
The on/off switch is defective. 
Loose wiring.

Make sure the device is connected to a 
standard 230V socket. 
Check additional devices in the circuit; 
ideally, the fireplace should be connected 
to a dedicated 16 amp circuit. 
Call customer service. 
Call customer service.

The power light is 
ON but the flame 
effect is not visible.

The fireplace is not working 
properly. 
The LED strip is not working. 
Loose wiring.

Please refer to the user manual. 
Call customer service. 
Call customer service.

The heater is not 
working.

Malfunction. The fuser switch 
is defective. The fuser unit is 
defective. 
Loose wiring. 
Vents are dirty or clogged.

Please refer to the user manual. 
Call customer service. 
Disconnect the device. 
Clean the ventilation area of dust and 
debris. 
Wait ten minutes, reconnect the device and 
turn on the heater.

There is excessive 
noise when the he-
ater is operating.

Dirty or clogged blower. 
The fuser unit is damaged.

See Engine Maintenance in Care and Main-
tenance. 
Call customer service.

The power light is 
ON but the ember 
flame is not flicke-
ring.

LED strip not working. Loose 
wiring.

Call customer service. 
Call customer service.

There is excessive 
noise when the 
flame is ON but 
the heater is OFF.

The rotating stem of the flame 
reflector rubs against the 
housing. 
The flame reflector shaft motor 
is damaged.

Open the back wall of the firebox and 
change the position of the flame reflector 
shaft. Turn off the device before servicing. 
Call customer service.
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