
Uwaga: Przed rozpoczęciem instalacji przeczytaj instrukcję!
Note: Please read the instructions before starting the installation!
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Termofol TF-EF-1400

Electric 
fireplace insert

Installation and user manual



Before commencing any installation work, carefully read the installation and operating 
instructions and keep them for future reference.

SYMBOLS DESCRIPTION

The product complies with European directives

WARNING: To avoid overheating, do not cover the fireplace.

The symbol of the crossed-out wheeled bin means that the device 
should be disposed of separately from household waste. The pro-
duct should be recycled in accordance with local environmental 
regulations for waste disposal. By separating the marked product 
from municipal waste, you help reduce the amount of waste sent to 
incineration or landfills and minimize the potential negative impact 
on human health and the environment.

Adherence to the guidelines contained in the user manual and 
compliance with the rules contained therein will ensure safe 
operation of the device.

Never attempt to disassemble or modify the product 
in a manner other than described in this manual.



Safety information 
 
Please read the entire manual before installing and operating the product. If you have 
any questions about the product, please call our customer service at: +48 12 376 86 00 
from 8:00 to 17:00, Monday to Friday. 
 
1. This device may become hot during operation. To avoid burns, do not touch hot surfa-
ces. 
If available, use the handles when moving the device. Flammable materials such as furni-
ture, pillows, bedding, papers, clothes and curtains should be kept at least 1m away from 
the front surface of this appliance. 
2. ATTENTION: Special care should be taken when the heater is used by children or disa-
bled people, and whenever the heater is left unattended. 
3. Whenever possible, always disconnect this device from the power supply when not in 
use. 
4. Do not use the heater with a damaged cord or plug, or if the heater is malfunctioning, 
has been dropped or damaged in any way. 
5. Any repairs to this device should be performed by a qualified service technician. 
6. Do not modify this device under any circumstances. Before restarting the unit, reinstall 
the parts that have to be removed for servicing. 
7. The device is intended for indoor use only. 
8. This heater is not intended for use in bathrooms, laundries or similar spaces. Never 
place this appliance where it can fall into a bathtub or other water container. 
9. Do not run the power cord under the carpet. Do not cover the cord with rugs, rugs, etc. 
Lay the cord so as to prevent tripping over it, away from areas of increased traffic in the 
room. 
10. To disconnect this device, turn the switches to the off position, then remove the plug 
from the outlet. 
11. Only connect the device to properly grounded outlets. 
12. Do not insert or allow foreign objects to enter the ventilation or exhaust openings as 
this may result in electric shock, fire or damage to the device. 
13. To avoid fire, do not block the air inlets or outlets in any way. Do not use on soft 
surfaces such as a bed where openings may become blocked. Do not place the device on 
carpets or rugs. 
14. There are hot or sparking parts inside the device. Do not use it in areas where gaso-
line, paint or flammable liquids are used or stored. The device should not be used as a 
clothes dryer. 
15. Use this device only as described in this manual. Any other use not recommended by 
the manufacturer may cause fire, electric shock or malfunction. 
16. Avoid using an extension cord due to the possibility of overheating the cord and the 
risk of fire. Extension cords are for temporary use only. A heavy-duty extension cord with 
the shortest possible length is recommended and must not be longer than 15m. Do not 
bundle or cover the extension cord.



Remote
 
The remote control requires 1 lithium battery (size CR2025), which is included with the 
device. 
 
DO NOT mix old and new batteries in the remote control. 
DO NOT use silver oxide batteries in the remote control. 
DO NOT mix alkaline, standard (carbon zinc) and rechargeable (nickel cadmium) batteries. 
DO NOT throw batteries into fire. Improper disposal may cause batteries to leak or explo-
de.

DO NOT USE THIS DEVICE IF ANY PART OF IT HAS COME INTO 
CONTACT WITH WATER. IMMEDIATELY CALL A QUALIFIED 
SERVICE TECHNICIAN TO INSPECT THE DEVICE AND REPLACE 
ANY PART OF THE ELECTRICAL SYSTEM THAT HAS COME INTO 
CONTACT WITH WATER.
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SPECIFICATION

TENSION 230 V AC

FREQUENCY 50Hz

MAXIMUM REINFORCEMENT 12A

HEATER POWER 1350W

A fireplace insert with a heater can be installed in several ways: 
• In place of an existing fireplace 
• Standing on the floor, against the wall 
• In any location that meets the requirements for maintaining the correct distance from ventilation 
openings.
 
Just place the fireplace insert where you want it, respecting the distances and notes in 
this manual, and then plug the cord into an electrical outlet with a minimum of 16 amps 
and 230 volts. If necessary, use an extension cord with a rating of at least 1875 watts. 
 
Note: For the best effect, install the unit out of direct sunlight and about 100 cm away from the wall. 
 
Warning: Do not install the appliance on carpets, rugs, beds, blankets, pillows, etc. Keep combustible 
materials such as furniture, bedding, papers, clothes and curtains at least 100 cm away from the 
appliance.
 
Suggested distances from flammable materials:
 
Front: 915mm Rear: 19mm Sides: 105mm 
Top: LH-24 / GEL25H12 - 127mm LI-24 / GEL26I13 - 10mm
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Part Description Quantity

A Fireplace insert 1

B Infrared remote control 1



MINIMUM CASE SIZE

The device can be operated in two ways:
 
• Using the control panel buttons located in the lower right corner of the device housing. 
• By using the multifunctional remote control.
 
The appliance has separate flame effect and heating controls. This allows you to operate the device 
in two different modes:
 
• As a fully functional hearth set - both fire effect and heater are on. This mode allows you to enjoy 
the fire effect along with the heating function. 
• Only in visual effect mode - only the fire effect is on, the heater is off. We recommend this mode 
for warm weather applications, when you want to get a unique atmosphere accompanying a burning 
fireplace without emitting heat.
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1. Main Power Button:
This button turns on/off all device functions. The main power button must be in the ON position, 
either on the remote control or on the controls for the features to work. 

2. Heater control button:
This button controls the heater on/off and 5 temperature modes from low to high. When the heater 
is turned on for the first time, it will turn on at the lowest set temperature. The device will remember 
the last heating setting and when used later, the heater will turn on at this setting unless the power 
to the device is interrupted. Each time you press the (Temperature) button, the temperature setpoint 
increases, allowing you to adjust the temperature to your expectations.



3. Flame Control Button:
This button controls the brightness of the flame effect at High, Medium and Low settings. When the 
appliance is turned on for the first time, the flame effect will turn on at the highest setting. The device 
remembers the last used flame brightness setting and the next time it is started, the flame brightness 
will be maintained unless the power to the device has been interrupted. Each press of the flame but-
ton decreases the brightness of the effect. The only way to turn off the effect completely is to turn off 
the main power button.

Remote control
In order for the infrared remote control to work properly, it should be pointed at the device’s controls. 
The remote control allows you to turn on/off both the main power and the heater. If you prefer to 
use the controls located on the device, they are located in the lower right corner of the housing. The 
arrangement of the buttons and the remote control are shown in the figures respectively.
 
1. Plug the device into a 16-amp, 230-volt electrical outlet. 
2. Turn on the power. The flame effect will appear on the wall behind the fireplace insert. 
3. Remove the plastic tab from the internal battery compartment to activate the remote. 
Point the remote control directly at the device control buttons located on the device casing and use 
the buttons on the remote control.

1. Main Power Button:
 
This button turns all device functions on and off. 
The main power button must be in the ON po-
sition, either on the remote control or on the con-
trols located on the housing of the device, for the 
flame effect and heating function to be available.

2. Heater control button:
 
This button is used to turn the heater on/off 
  and 5 temperature modes from low to high. 
When the heater is turned on for the first time, 
the heater will turn on at the lowest set tempe-
rature in the room. The device will remember the 
last heating setting and when used later the he-
ater will turn on at this setting unless the power to 
the device is interrupted. Each time you press the 
(Temperature) button, the temperature setpoint 
increases, allowing you to adjust the temperature 
to your expectations.
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3. Flame Control Button:
 
This button controls the brightness of the flame effect at High, Medium and Low settings. When the 
appliance is turned on for the first time, the flame effect will turn on at the highest setting. The device 
remembers the last used flame brightness setting and the next time it is started, the flame brightness 
will be maintained unless the power to the device has been interrupted. Each press of the flame but-
ton decreases the brightness of the effect. The only way to turn off the flame effect completely is to 
turn off the main power button.



Operation of the fireplace
 
Before performing ANY maintenance:
1. Power off the device. 
2. Unplug the power cord from the outlet. 
3. Allow the device to cool down if it was running before servicing. 
 
Engine maintenance:
 
Always disconnect the appliance from the main power supply and allow it to cool down 
before servicing. The motors used in the heater and blower are pre-lubricated to extend 
bearing life and do not require additional lubrication. However, it is recommended to pe-
riodically clean/vacuum the unit around the air inlet and outlet and the fan heater. In 
case of heavy or continuous use, periodic cleaning should be done more often. If the 
heater blows hot and cold air alternately, check if the fan is not moving freely and that 
there are no impurities restricting airflow. If the fan does not move freely, shut down 
the device and replace the fan immediately to prevent further damage to the device. 
 
Cleaning the device:
Clean the device only with a vacuum cleaner or a soft cloth slightly dampened with water 
(if necessary, add a small amount of washing-up liquid to the water) and dry it with a cle-
an, dry soft cloth. DO NOT use any abrasive household cleaners as they may damage the 
appliance.

The plastic tab inside the remote control 
next to the battery MUST be removed for 
the remote control to work.

(Pull tab)

1. Open 
2. Press 
3. Pull out

  Instrucciones de reemplazo de la batería

CR2025

1.

2.

3.

Battery replacement procedure: (CR2025)

Any electrical repairs or rewiring of this unit should be per-
formed by a licensed electrician in accordance with national 
and local codes.



Circuit diagram

Disconnect power before servicing.

ANY CHANGES TO THE ELECTRICAL WIRING OF THIS APPLIAN-
CE MUST BE PERFORMED BY A QUALIFIED ELECTRICIAN. WI-
RING MUST BE DONE IN ACCORDANCE WITH LOCAL REGULA-
TIONS.

WHEN REPAIRING OR REPLACING ANY ELECTRICAL COMPO-
NENT OR WIRING, FOLLOW THE ORIGINAL CABLE ROUTING 
AND MOUNTING LOCATIONS.

Heating indicator

Flame indicator

230V

printed circuit board temperature sensor

Flame LED

Glow LED
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Problem Possible cause
Corrective action 

solution

The device does not work; 
ON/OFF indicator light on the 
control panel is off.

1. The device is not connect-
ed. 
2. The circuit breaker has 
tripped or the fuse has blown. 
3. Defective on/off switch. 
4. Loose wiring.

1. Make sure that the device is 
connected to a standard 230V 
socket. 
2. Check additional devices in the 
circuit; ideally, the log set should 
be on a dedicated 16 amp circuit. 
3. Contact our technical support 
department.

The power light is ON but 
the flame effect is not bright/
visible.

1. The device is too far from 
the wall. 
2. The LED strip does not 
work. 
3. Loose wiring.

1. Move the device closer to the 
wall. 
2. Refer to the user manual. 
3. Contact our technical support 
department.

The power indicator is ON, 
the fire effect is visible but 
the flame is not flickering

1. The LED strip does not 
work. 
2. Loose wiring.

Please contact our technical 
support department.

Excessive noise when the unit 
is on but the heater is off.

1. Rotating stem. 
of the flame reflector rubs 
against the housing. 
2. Damaged shaft motor.

1. Open the rear part of the 
electric fireplace insert and 
reposition the shaft. Turn off the 
device before servicing. 
2. Contact our technical support 
department.

The device does not heat up

1. Malfunction. 
2. Damaged heater switch. 
3. Damaged fuser assembly. 
4. Loose wiring.

1. Refer to the user manual. 
2. Contact our technical support 
department.

Excessive noise during heater 
operation.

1. Dirty or clogged blower. 
2. Damaged fuser assembly.

1. Refer to Engine Maintenance 
in Care and Maintenance. 
2. Contact our technical support 
department.



PLACE OF INSTALLATION

FITTER’S DETAILS

Name of  
company

Forename  
and surname

Address  
(street, no.)

Postal 
code

Locality

NIP Tel.

WARRANTY CARD

Date

Fitter’s signature Fitter’s stamp

www.termofol.com

biuro@termofol.pl

+48 (12) 376 86 00 Place for the nameplate


